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AGENDA

• Overview of Support Portal
• Organization of Information Available
• Getting Started
• Searching For Information
• Customizing Your Experience
• Type of Content Available



3

Previous Support Site Layout

• Separate Product Support Pages
• Needed to Know Links to Each Site
• Information too Spread Out over Page
• More Difficult to Find What your Looking For
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IBM Support Portal

• Customizable for Areas of Interest
• Easier to Navigate
• Easier to hone search results
• Multiple Products from One Page
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Support Portal Overview

• Page Displays Multiple 
Products on One Page

• Allows You to Render 
Information Base on 
Interest

• Can Narrow Search 
Results to Product and 
Topics
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Product Selections in Left Nav
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Choose Page to Display by Topic
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Modules Display in Middle of Page
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Module Selections on Upper Right
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Search for Items in Right Nav

Narrow Seach to Selected Products Enter Seach 
Arguments
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Links to Other Areas of Interest
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Site Related Information and Feedback
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Country Specific Page Translation
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GETTING STARTED
• Get into Portal off ibm.com or go directly into Portal
• www.ibm.com
• www.ibm.com/support/entry/portal
• Going to Old Support Site Links

• http://www.ibm.com/software/awdtools/cobol/zos/support/

From www.ibm.com

http://www.ibm.com/�
http://www.ibm.com/support/entry/portal�
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Choose Products
• Find Products Your Interest In
• Select Page You Want to Display
• View the Page
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Choose Release and Op Sys if 
Applicable

• Can Select Specific 
Version

• Operating System
• Click Submit to Add 

Product
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Select Additional Products

• Repeat Process for Other 
Products of Interest
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Page Displays Products Selected
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Expand Twisties For Product Specific Items
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Select Various Pages Based on Topic
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Unique Modules for Each Topic
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Searching for Solutions

Enter 
Search

Select Products to Search
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Search Results

That a lot to review
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See Where Results Come From

What Type of Content was 
Returned?

Category Content was 
Classified In
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Filter Results

Show Only the 
Technotes

Narrow To Your 
Release

Display Results from 
other search 

engines
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Search String Tips
• Use Minus Sign to Eliminate Matches

• abend0c4 –igzeqoc (remove matches for igzeqoc)
• Enter Arguments in Quotes to Find Only a Phrase

• “open of qsam file”
• Place Parenthesis Around Search String for OR

• (abend0c4 abend0c1)
• From Search Results Screen See Search Tips
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Customize Your Experience

• Choose the Products of Interest to You
• Choose the Content Most Beneficial to Your Job
• Expedite Locating Content
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Sign In To Customize
Go to http://www.ibm.com/support/entry/myportal

Sign in from 
upper right nav
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Sign in With IBM ID
• Use Your IBM ID to Sign in to Portal
• Register If You Do Not Have an ID
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Arranging Modules on Page
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Moving Modules on Page

• Portal Menu
• Minimize to Hide Content
• X to Remove Module from 

Page
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Drag and Drop to Arrange On Page

Left Mouse 
Button to Drag to 

Bottom Right 

Before After
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Choose the Modules You Want Displayed

Click Add 
Modules
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Available Modules Expanded

Drag and 
Drop
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Page Displays Products Selected

• Make Sure You Place in 
Correct Location on Page

Too 
Low

That 
Works

Module Now Added to 
Your Page
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Manage Product List

Find Product to Add
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Manage Product List

Select Products to 
Add

Move  to Product List

Delete 
Products
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Information Available

• Flashes and Alerts
• Product Documentation
• Planning Information
• Education
• Recommended Fixes
• Much More….
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Flashes and Alerts

• Flashes and Alerts Module
• Find Hot Items Product 

Teams Want You to be 
Aware of
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Product Documentation

• Info Centers
• Product Manuals
• Redbooks
• Whitepapers



41

Planning Module

• Product Support Lifecycle
• System Requirements
• PSP Information
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Support Life Cycle Page

Dates for GA through EOS

Links to Look at Other 
Products
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Top Ten

• Most Recent
• Latest Technotes for 

Modules
• Most Viewed

• By popularity
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Education

Search for 
Education 
Assistant

• Look Under Training Module
• Search for Education Assistant
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Recommended Fixes

• Under Downloads and Fixes
• Search for recommended fixes
• Shows Products with 

Recommended Fixes 
Documents
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Track Problem Records via Service 
Request Portal

See Session 7726 from Boston Share Proceedings for 
More Details on Transition from IBMLINK to SR
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Right Nav of Site

New
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Software Compatibility Reports
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So Hopefully Now You Know

• Where to Go to Get Started
• www.ibm.com/support/entry/portal

• How to Find Products of Interest
• How to Narrow Down Your Search Results
• How to Customize Your Experience

• www.ibm.com/support/entry/myportal
• Some of the Information Available

http://www.ibm.com/support/entry/portal�
http://www.ibm.com/support/entry/myportal�
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We Want to Improve!!

• Please Provide Feedback
• Bottom Right of Page

• Email me and let me know your concerns…
• kosteck@us.ibm.com

• SR Assistance Support Team
• www.ibm.com/support/electronic/portal/navpage.wss?category=25

• SR Support Team
• www.ibm.com/software/entitlement/CustAssist?topic=sr

or
• srhelp@us.ibm.com

mailto:kosteck@us.ibm.com�
http://www.ibm.com/support/electronic/portal/navpage.wss?category=25�
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